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B TYPUCTUYECKUX NOE3JKAX, OPTAHU3OBAHHbIX TYPONMEPATOPOM ITAKA

I. OBIIME NIOCTAHOBJIEHUSA

OobmectBo mon ¢upmoit OO0 Hoass Hraka
(Nowa Itaka sp. z 0.0.) B Onoue, KoTopoe sIBISI€TCS
OpraHu3aTopoM TypH3Ma M HCIOJB3YeT TaKKe
toproBoe Ha3sanue "Typomepatop Itaka" (Biuro

Podrézy Itaka”), Ha3bIBaEMOe nanee
"Typonepatop"”, cTaBUT mepex coOod wenb -
obecrieuntp  IlyTemIECTBYIOIMM  ONTHMAJbHBIC

ychHoBHSL JUIL OTABIXa B XOJE TYPHCTHYECKUX
MOE3/I0K.

Jlannbie "O6mme ycloBuUs ydacTus B
TypuctHdeckux mnoesnkax Typomepatopa ITAKA"
nanee OylyT Ha3bIBaThCs "YCIoBUA ydacTus'.
IMousTnsa: "TypuctHyeckas Imoeslka', Ha3blBacMas

nanbiie  "TMoe3nkoit”; "moroBop 00 ydacTuu B
TYpUCTHYECKOW Toe3/Ke", Ha3blBaeMblid Jajblie
"oroBopom", "IlyremectByrommii", a  TaKkKke

"HOCTOSTHHBIH HOCUTEIIb" HCIIOIB3YIOTCS B Y CIIOBUSIX
y4acTusi, B 3HAYCHHH, KOTOPOE MM IPEAOCTABICHO
TIOJIOKEHUSMHU, COOTBETCTBEHHO: CT. 4 1. 2, 1. 3, 1. 6
u n. 10 3akoHa ot 24 wHosOps 2017 1. o
TYPUCTHIECKHX MEPONPHUSITHIX U CBI3AHHBIX C HUMHU
TYpPUCTHYECKHX YCIyraX, Ha3bIBaeMOTro JaJIbIle
"3akoHOM".

Kazkaplii pa3, koraa B YCIoBUsAX y4acTUsl MIET Peyb
06 "O¢uce mpomax" wimm "Oduce" 0e3 Oonee
ONMM3KOTO OmpeneNeHHsi, - CIeAyeT IOX OJTHM
MOHUMATh, cHOpMyIHPOBaHHOE B CT. 4 . 11 3akoHa,

noHsTHEe "TOuka npojaxu", B KOTOpoH OBLIO
crenano  OponmpoBanme  Iloe3gkm  maHHBIM
IlyremecTByromumm.

YcaoBus y4yacTusi, TPEICTaBISIONINE 0Opaser

JloroBopa, Bb1aHbl Ha ocHOBaHUM CT. 384 § 1 'K n
3akoHa, B ypEryJiMpoBaHHOH B HHUX cdepe
OIIPEETISAIOT mpaBsa u 00s13aHHOCTH
IMyremectByrommx, TypomnepaTopa, a Taxxe Oduca
MpoJax, ASHCTBYIONIEro OT UMEHH M B HHTepecax
TyponepaTopa, CBsI3aHHBIE C  HPEIOKEHHEM,
npoaaxei u peanusauueii Iloesnox Typoneparopa.
OpranusaTtopom Iloe31ok, 0 KOTOPBIX UAET pedb B
VYcenoBusx ydactus, siisercst Typomepatop.
HeoTbeminemas yactb

Ha JIOTOBOP HaKJIaJIbIBACTCS
CIIeTYIONIMX MaTepHalIOB U JOKYMEHTOB!
(@) "Ycnosust yuactus",

cofiepkaHue

(b) '"Ilpemnoxenue", comepxkaiiee  ONUCAHHE
Tloeznku, BbIOpanHOro  IlyremecTByromum U
mpejcTaBiAomero  mpeamer  Jlorosopa,  3a

HCKIIIOYEHHEM YCIIYT, KOTOpble ObUIM BBIOpaHBI U

MPHOOPETEHBI nocyie Hayana  peanu3anuu
TYpUCTHYECKOH  ycIyrW, a Takke MecTHbe
9KCKYPCHH

(c) "NokymeHnTsI yTeniecTBHs"

(d) "VYcnoBus crpaxoBaHMs ITyTCLICCTBHS IS
KmuentoB Typomneparopa ITAKA Ne 10.11.011 B
Européische Reiseversicherung AG c
MecTonpeOsiBanreM B Mronxene, Otnen B Ilonbine,
yi. XmensHa 101/102 80-748 I'nanbck”,

(e) "TMomuTHKA 3aIUTHI IEPCOHATBHBIX JaHHBIX ",

(f) "Mpaxruyeckas undopmarms"

Martepuajibl, 0 KOTOPBIX HIET peyb BbILIe,
JOCTYIHBI Ha caiite Www.itaka.pl , a Takxe B Oduce
TIPOJaX.

AxTyanpHbie omucanusi [10e370K comepKaTbCsi B
IIpennoxenun TypomepaTtopa, KOTOpPO€ MOXHO
HaliTH Ha caiite www.itaka.pl, a Taxke B Karajorax,
¥ HE TPEJCTABISIIOT MPE/TIOKCHIE B MOHMMAHUH CT.
66 § 1 I'K, HO SIBISIOTCS MPUTJIALICHHEM 3aKITIOUYUTh
Jlorosop.

JlaHHbIe, KOTOpBIC COJEPXATCSI B  ONMHCAHUH
IMoe3nok, uMeOT HHGOPMALMOHHBIA XapakTep WU
MOTYT HU3MEHHUTBCS Teper 3akmoueHueM Jlorosopa,
IpH 3TOM HEOOXOOMMO COONIOCTH TpeboBaHUE,
KoTopoe ompeneneHo B cr.40 a63. 3 3axoHa,

Kacaiomieecss U3BelleHHs IlyTtemecTByromero 00
N3MEHEHUH.

Typoneparop u IlyremecTBylomuii nepenaor
Ipyr Apyry TpeOyemble 3axoHoM mimu JoroBopom
nHGOpPMAIMIO, 3asBICHUS M MaTepHalbl, IIpu
MOJTBEPKICHUM TI0JYYEHHs CIIOCOOOM, KOTOPBIi
COOTBETCTBYET BHJY COITIACOBAHHOTO CTOPOHAMU
MIOCTOSTHHOTO HOCHTeJIS, c coOIoIeHIEM
NO0CTaHOBJIEHUH pa3nena XIV.

Wndopmanusa nmm 3asBleHNs, IepelaHHbIe yCTHO,
JIOJDKHBI OBITh 3aITICAHBI HA IOCTOSHHBIH HOCHTENb.
Ecau 3akon tpedyer nepenaun IlyreniectByroniemMmy
nHGOpPMAIMK WM 3asBICHHS Ha OINpeJIeICHHOM
HOcHTene - OyJeT WCHONb30BaH  HOCHTENb,
yKa3aHHbIH B 3aKOHE.

TyponepaTtop He IpUMEHSET ONpEJETEeHHYIO B CT. 5
a63. 1 m. 2 Oyk. e) 3aKkoHa, MpPOIETYPHl CO3JAHHST
TYPHCTUYECKON MOE3AKH IIPU  HOCPEIHHYECTBE
CBSI3aHHBIX IIPOLIECCOB OPOHMPOBAHMS OHJIAKH.

II. ”AH®OPMALUA ITEPE/|
3AK/IIOYEHUEM JIOI'OBOPA;
BPOHUPOBAHMUE NNOE3/IKH;
3AK/IIOYEHHUE JOI'OBOPA

JloroBop MoskeT ObITh 3aKJII0YEH:

(a) wemocpenctBenno ¢ TyporeparopoM —mpu
HCIIONB30BaHMHK caiiTa Www.itaka.pl,
(b) npu mnocpennmuectBe Oduca mpomaxk B

(hM3UYECKOM NPUCYTCTBHU 00EUX CTOPOH,

() mo renehony mpu mocpemunuectBe Odrca
IPOJIaXK i UHpOPMALMOHHON JIMHUH
Typonepatopa.

Jluno, coBepmamomee OponupoBanue Iloe3nkw,
JIOJDKHO  BJIAJIETh  IIOJIHOM  CIIOCOOHOCTBIO K
IOpPUIMIECKUM JeHCTBHAM. 3akmoueHue [loroBopa B
HHTEpecaX HECOBEPIICHHOJIETHEro0 JIMma Tpedyer
MHCBMEHHOTO coriacus poxuteneit HIH
IOPUIMIECKHX OINEKYHOB, C MOANMCSIMH POAUTENeiH
I IOPUTTIECKHX OIIEKYHOB, KOTOpBIE
3aCBHIETENBCTBOBAHBI  HOTAPHAIBHO  (IIOCKONBKY
HECOBEPIICHHOJICTHEE JIUIO BEIEIKAET Oe3 pOAUTEIs
WM FOPHINYECKOTO OTIeKyHa).

3a Bpen, npuuuHeHHbIH Bo Bpems [loesnku
HECOBEPLICHHOICTHHM JIMIIOM, OTBEYAIOT POIUTENN
I IOpUTHIECKUE OIEKYHBI.
Jluno, ocymecrBiasiomee Oponuposanue [oesnxu
(mepBoe  MIO, YKAa3aHHOE B  IOATBEPXKICHHU
OpOHMPOBAHWS/MOKYMEHTaX  IYTEIIECTBUS WU
IUIaTeIbIMK) OepeT Ha cebs OTBETCTBEHHOCTh 3a
oIuIaTy MOJIHOW cTomMocTH Iloe3 Ky BceMH JIHIaMH,
KOTOpBIE yKa3aHbI B MOATBEPXKICHUI
OpPOHUPOBAHUS/MOKyMEHTaX  myTemiecTBus.  OHO
TaKke OTBEYaeT 3a Iepefady OCTalIbHBIM JIHLAM
HH(pOpMAIMH, KOTOpas moiydeHa ot Typomeparopa
(HenocpenctBeHHo win 4epes Oduc mponax) u
3asBJcHUM, Kacarommxcsa Iloe3mku, a Takke 3a
nepenady TypomnepaTopy (HEIOCPEICTBEHHO WU
yepes Oduc mnpomax) OT HUMEHH OSTHX JIHIl
uH(pOpMAaLNHK U 3asSBIICHUH, CBI3aHHBIX ¢ [Toe3Koi.
Pexomennyercss, urodnl  IlyTemecTBylomuii,
KoTopblii  Oponupyer Iloe3aky, cBs3ajiaca ¢
TyponepaTtopoM (HemocpeAcTBEHHO WJIH 4Yepe3
Odmuc npoaasx) 3a 24 4. 10 MIIAHUPYEMOI0 CPOKa
Bble3Ja/BbLIeTa H3 CTPAHbI JJI MOATBEepP:KACHUS
pacnucaHus noesiku/nosera. Beerna akryaiannoe

pacnucaHde TOe3IKH/IOJIETAa MOMKHO  TaKiKe
nposeputh B 3ona Kiuenra Ha caiiTe
www.itaka.pl.

Iepen 3akaouennem /lorosopa
IlyTenrectBytomeMy IpeOCTaBISCTCS:

(a) cranmaptHast HpOPMALHMS IPU MOCPEIHIYCCTBE
COOTBETCTBYIOLIETO CTaH/aPTHOTO
uapopMarmoHHoro  QGopMyisipa,  Ha3BIBAEMOIO
nmaneme  "dopmymspom SFI", koTopsli sBisercs
NpuiIoxkeHueM 1 mim 2 k 3aKkoHy,

(b) uadopmauns, onpexnenenHas B cr. 40 a63. 1 u 3

3akoHa, HaspiBaemas jganbiie "WHdopmanus o
Tloesnke". Iepen 3aKII0YEHUEM JIOrOBOpa
OpPTraHW3aTop MOXET W3MEHHTh HH(OPMAIHIO,

nepenanHyio IlyTermecTByromeMy, COTJIACHO CO CT.
40 a63. 1 3akoHa, U3BECTHB €0 YETKO, IOHATHO M
SIBHO 0 KaXkKJIOM M3MEHEHUH HH()OPMAIIH.

B  cayyae 3akiawvenus  JloroBopa  mpu
[IOCPEIHUYECTBE caiita www.itaka.pl,
ITyTtemecTByromuii  MOATBEPXKIAET, YTO IEpex
BEITIOJTHEHHEM OpOHUPOBAHHS emMy ObLIa
mpejocTaBieHa Tpedyemasi 3akoHOM HH(poOpMaLus ¢
nomomtpio Gopmyisipa SFI, a mepern 3akmoueHHEM
JloroBopa Taxxe Wupopmarms o IToezaxe.

B cayuae 3akiaouenus Joroopa B Odrce mpomax
IIPA  OJHOBPEMEHHOM (H3UYECKOM IIPUCYTCTBHU
CTOpOH,  HpenocTaBieHue  IlyremecTByromeMy
udopmanru ¢ mnomoubio opmyispa SFI u
Wndopmarmu o Iloesnke, a Taxke HOATBEPKACHUE,
0 KOTOPOM HJET Pedb B IPEBIIYIIEM IIPEUI0KECHNH,
OCYIIECTBIISIETCS HA IIOCTOSIHHBIN HOCUTEIb.

B ciayuae 3akiiouenusi Jloroopa mno tenedoHy
ITyremectByromemMy npenoctasisiercs: Mubopmarms
o Iloe3ake n mHQOpMaLUs, KOTOpask COACPKHUTCSI B
SFI, npencrasistomemM npuiioxenue Ne2 k 3aKony, a
TaKKe MOATBEPIKAACTCS COJIEPIKaHHE IIPEUIaraeMoro
JloroBopa, 3aKkperuieHHOe Ha Oymare WM JApyrom

MOCTOSIHHOM HOCHTEJIE. 3asiBieHNe
IyremwectBytomero o  3akiodeHud  JloroBopa
SIBIICTCS.  PE3yJbTATUBHBIM, €CIM OHO  ObLIO

3aKpeIUIeHO Ha Oymare WM Ha JPYroM IOCTOSIHHOM
HOCHTEJNE IOoCIe IOJYYeHUS IIOATBEPKICHHUS OT
Typonepatopa.

JloroBop WM NMOATBEPXKIACHUE O €ro 3aKIIOYCHHUH
COIEPXKUT TpeocTaBieHHylo IlyremecTByromemy
mepen 3akiodeHHeM JloroBopa HMH(OpMAIMIO O
IMoesnke, a  Takke  IOJIHOE  COJEP)KAHHE
COTJIacOBaHMIT Mex Iy cTopoHamu JloroBopa, TaHHEIE
¥ UHGPOPMALIUIO, KOTOPBIE ONpe/eseHbl B cT. 42 a03.
4 3akoHa.

B momenT 3akarouenus JloroBopa nim cpasy mocie
ero 3akioueHusi IlyTemecTByomeMy OTKpPBIBACTCS
JIOCTYII Ha TIOCTOSIHHOM HOcHTee K Konuu JloroBopa
W K TIOATBEPIKJICHHIO O €T0 3aKITIOUCHUH.
IlyTremecTBYOIUA UMEET MPAaBO TPEOOBATH KOMHU
JloroBopa B OyMaXHOM BHJIE, €CIM OH ObLI

3aKII0YeH TIpH  OJHOBPEMEHHOM  (DH3HYECKOM
MPUCYTCTBHU CTOPOH.

ITo BOIPOCaM, CBSI3aHHBIM c TToe3 koM,
IlyremecTBeHHUK MOXET CBSI3aThCS c

TypornepaTopoM HEMOCPEACTBEHHO Mepe] HauaaoM
IMoe3nky, a B cily4ae 3aKJIIOYEHHUs JOroBOpa udepes
Oduc npomax - ¢ stum OdicoM, Tocie Hauana
IMoe3aku - ¢ THAOM WM TPEICTABUTENIEM, KOTOPbIC
NPEOCTABIAIOT CBOW HOMep TeiaedoHa M ajgpec
9JICKTPOHHOM TOYTHl O TPUOBITHH, B Hayaje
TpaHcdepa WK BO BPeMs pa3MEIICHHS B OTEIE.

III. CTOUMOCTb NMOE3/JIKH,
YCJIOBUS OIVIATBI

Bce wuennl Iloe3q0k  SBISIOTCS  JTOTOBOPHBIMHU
neHamn. Crommocts [Iloe3nxm  ompeneneHa Ha
OCHOBaHHMHU JEUCTBYIOIIMX Tapu(oB, IeH, COOPOB U
KypcoB BamoT. Croumocts Iloe3nku He BKIIOYaeT
pacxofipl Ha MOJIyYeHHE MAcIopTa, BHU3BI, 3alIUTHOH
BaKIMHALMK OO JOMOIHUTEIFHOTO CTPaXOBaHUS -
OTBETCTBEHHOCTh 3a MX IOJNyYCHHE BO3JIaracTcsl Ha
IMyremectByromero. IIpenomnnara B c4eT CTOMMOCTH
Tloesnku cocrtaBmser 30% croummoctu Iloe3akm.
Ipenonnata pomkHa moctynuts K Typomepartopy
wm B Oduc mnpomax, b0 Ha yKazaHHBIH
TyponepaTtopy 6aHKOBCKUIi CHeT B TeucHHE 24 J4acoB
C MOMEHTa OpOHMPOBAHUSL.

Hapnexamas cymma 3a Iloe3gky, ¢ oruucieHueM
BBITIOJIHEHHOH IIpefOIUIaThl, JOJDKHA IOCTYNUTh K
Typonepatopy win B Oduc mnpoxmax, Imd0 Ha


http://www.itaka.pl/
http://www.itaka.pl/
http://www.itaka.pl/
https://www.itaka.pl/strefa-klienta/
http://www.itaka.pl/
http://www.itaka.pl/

ykaszaHHBIH TypomepaTopoM 0aHKOBCKHI cdeT, 3a 30
JHeH 10 JaThI BBIC3/1a/BBIICTA.
IIpu OGponupoBanun MeHee yem 3a 30 qHEH 10 aThl
BEIE3/1a/BBIIETa, MONHYI0 crouMocTh  Iloesaxu
HEOOXOZMMO OIIATUTH B TedeHHE 24 4YacoB C
MOMEHTa OCYIIECTBIICHUS OpOHHpPOBaHHS,
QHAJIOTUYHBIM  CIHOCOOOM, KaK yKa3aHO BBIIIE.
Orutaty 3a ZOHOJHHUTENBHOE CTPAXOBAaHUE PACXOJIOB,
CBA3aHHBIX C oOTkasoM ot lloe3axu, cnexyer
OCYIIECTBUTH BMECTE C IPEIOIUIAaTON MM OILIaTOi
MOJHOM CTOMMOCTH, B 3aBHCHMOCTH OT CpOKa
ocymectiaeHus OponupoBanus Iloesnku. Ecnm
OpoHHpOBaHHE HE BBITIOJIHSACTCSI JIHYHO,
IyremectByomuil 00s53aH OTIPaBUTh OAHKOBCKOE
JIOKa3aTelbCTBO ~ OIUIATBI  CHOCOOOM,  KOTOPBIH
ompereineH B JloroBope, B TeueHHe 24 4acoB MOCIe
BBINOJHEHUA ~ OpoHMpoBaHus.  JlokazaTeiabCcTBO
OILIAaThl HYXHO oTnpaBuTh B Oduic mpopax wiu mno
anpecy sklep@itaka.pl, ecin OpoHHpoBaHHE OBLIO
BBINOJIHEHO C IOMOILIbI0 caiita Www.itaka.pl. Eciu
BBIIICYKa3aHHbIC YCIIOBUS HE OyyT BBIIOJIHEHBI, TO
Typonepatop  octaBmsieT 3a  co0oH  IpaBo
AHHYJIMPOBATh HEOIUIaueHHOe OpoHupoBaHue. Ecnun
OpOHHMpOBaHUE OCYILIECTBIISICTCS MEHee ueM 3a 14
IHEH 1o JaThl BBIE3[a/BBUICTA, TO OIUIATAa JOJDKHA
OBbITh IIPOM3BEJICHA B JI€Hb OPOHUPOBAHUSL.

JleHe:kHble  BO3BpaTbl  OynyT  IepenaBaThCs
HCKIIFOYHUTENBHO Ha yKa3aHHBIA [lyTemecTByromm

OaHKOBCKMH CYeT WJIA B BHIE IOYTOBOTO
mepedncieHnss Ha azgpec  llyTemrecTByromiero,
yYKa3aHHBII B OpPOHMPOBaHHM, HAa OCHOBAaHHHU

PAcIopsHKEHUs], BBIJAHHOIO OPOHUPYIOLUIMM JIMIIOM

(mepBBIM, yKa3aHHBIM B MOJTBEPKACHHU
OpOHMPOBAHUS/IOKYMEHTAX  IyTEIISCTBUS WU
IJIATENbIINKA).

IV. TACHIOPT, BU3bI, IIPUBUBKU,
MEJUIIUHCKUE TPEBOBAHUS
IlyremecTBylomuii, KOTOpbI BbIe3:KaeT 3a
npenenst  Epomneiickoro Coro3a, JOMKEH HMETh
JEHCTBUTEIBHbIN TOCTOSIHHBIN MAcHopT (MUHUMYM 6
MecsIeB OT JaThl Bo3BpameHus B [lonbmry). Ilpu
BBIe3/ie B cTpaHbl EBpomeiickoro Coroza Tpebyercst
yZIOCTOBEpEHHE TMYHOCTH MM NACHOPT.
TpeGoBanue 0 HAJTHYHH NACHOPTA KacaeTcs TAKxKe
nereit jgo 2 mer. IlyTremecTByromuM, KOTOpbIE
MOJNB3YIOTCS BPEMEHHBIM HIM JUINIOMAaTHYECKUM
macmopToM, Typomepatop peKoMeHOyeT Iepen
BBITIOJTHEHHEM  OpOHMpOBAHMS ~ CBSI3aThCA  C
JUIUNIOMATHYECKUM HPECTaBUTENLCTBOM — CTPAHBI
MpefHa3sHAYeHUs] U3-32 BO3MOXHBIX (DOPMaNIBHBIX
OrpaHWYEHHIl, CBS3aHHBIX C TaKUM ITaCIIOPTOM.
Bble3n B peron Mupa ¢ IpyTHM KIHMMaTOM WIH C
HU3KMM  CTaHAapTOM  CAHHTAPHO-THTMEHHYHBIX
ycinoBuii TpeGyeT NpUMEHEHHs] COOTBETCTBEHHOM,
MpeBapUTEIbHO MON00paHHOM npodunakTuku. [Ipu
BbIe3JIe, 0cOOeHHO B pailoH KapuOckux ocTpoBoB, B
rocynapcrBa LlentpansHoit n FOxHOI AMepuku, B
paiion bmknero Bocroka, a Taioke LleHTpanpHOI
Adpukn 1 A3uu, peKOMEHIYeTCsl O3HAKOMHTBCS C
aKTyaJIbHOM nHbopManyei, Kacaromencs
TOTEHIIUAILHON YIpO3bl I 3/I0POBbS U CBA3AHHOMN
¢ 3TUM TPOPHUIAKTUKH, JOCTYHON Ha caiite
BcemupHoit opranmsarmu 3apaBooxpanenns (BO3),
EBporneiickoro nenTpa npeaynpexxeHus U KOHTPOJIs
3aboneBannit  (EL[IK3), a Takke Ha caiiTe,
TIOCBSIIIICHHOM "Nudpopmarmu s
MyTelecTBYmuUX", B paMkax BeO-caiita ['nmaBHOU
CaHUTApHOUN HHCTIeKHH (WWW.Jis.gov.pl).

Ecin CYIIeCTBYIOT MEMLMHCKHIE
MIPOTHBOIOKA3aHUS ULt peanusanuu
TlyremecTByromum 3apyOe)HON MOC3AKH U y4acTHs
B IToe3zke, ITyTemectyrommii 06s3aH H3BECTUTH 00
stoM Typomneparopa.

Ecian yuyactue B IToe3nke CBSA3aHO c
OIpeICIICHHBIMUA MEINIMHCKUMH TPeOOBAaHUSIMH, TO
uHdopMamuss 00 JTOM pa3MemaeTcs B OINHCAHHU
Ioe3axu.

Mudopmarus o BU30BBIX TpeOOBaHMSAX,
NpHUBEIEHHAas B OIHMCAHMU OTAEJBHBIX IIOE3/IO0K,

OTHOCUTCSI  TOJBKO K TOJBCKMM  IpakaaHaM.
I'paxxganam Opyrux CTpaH peKOMEHIYETCs CBA3aThCs
C  COOTBETCTBYIOLUIMM  KOHCYIbCTBOM  Ilepe]
MOKYIKOM MOE3/IKH, YTOOBI HPOBEPUTH

CYHIECTBYIOIIUE JUISI HUX BU30BBIC TpeGOBaHPIH.

V. HAYAJIO MNOE3AKH, INEPEJIET U
OTEJIBHBIE CYTKHA

Typoneparop usBemaer [lyremecTBytomero, 4yro
ata BbUICTA SIBISIETCS JHEM Hayaia, a Jarta
BO3BPAILCHUS THEM OKOHYaHHMS 1Moe3aKku. [IepBblil u
NOCHCAHUN JIeHb IyTEUIECTBHS Ha caMolieTe
MpeAycMOTpeH st TpaHcepa, a He s
NIEACTBUTENBHOTO OTAbIXa. OTENbHBIE CYTKH, a 3a
9TUM CIeIyeT OTeJIbHOe O0O0CiIyXuBaHue (Harp.,
MMUTaHKE), B OTEJISIX U alapTaAMEHTaX 3aKaHYMBAKOTCS
B 10.00 4., a wnaumnatorcsi B 14.00-15.00 u.
B ciayuae  HOYHBIX  NPWIETOB B CTpPaHy
NpeAHa3HaYeHHs, CIEAYIOUIUX B JCHb MOCIE IaThl
Hayajla OTEJBHOTO OOCIY)XMBAaHUS, YKa3aHHOH B
nokymeHre nytemectBus B nosuuuu  "CPOK",
TlyTemecTBYOIUE MOCEISIOTCS MOCHE MPUOBITHS B
OTeJb - 3TO 03HAYALT, YTO CYTKU B OTEIIC CUUTAOTCS
¢ 14.00-15.00 4. ngHs, yKa3aHHOTO B JOKyMEHTE
nyremectsust B nosunun "CPOK". O6GcnyxuBanue
all inclusive maunnaercs mocie MoceneHust B OTENE,
OpH  YCIOBHH, 4YTO Y)K€ MHPOAODKAIOTCS MEpBbIC
CyTKH B OTeJle, W OKaHYMBAaCTCS C MOMEHTOM
BBICEJICHUS, OJHAKO, HE TI03)KE  OKOHYAHHUS
MOCIEIHUX OTEIBHBIX CYTOK.

B ciiyyae 0OpaTHBIX HOJIETOB B CTpaHy, CJIEIYIOIINX
MoCJie OKOHYaHMS TOCICJHUX CYTOK B OTeJe,
HE00X01MMO NOKUHYTh HOMepa o 10.00 4. B neHb
BBICEJICHUSL.

B ciyuae peiicoB cyaHOM, IOCajka Ha CyIHO
HaunHaercs ¢ 13.00 u. B 1eHp Hayana peiica. KaroTbl
cienyer MOKuHyTh 10 9.00 4. B JeHb OKOHYaHHS
peiica.

VI. A3BMEHEHHUE YCJOBHUI
JOTI'OBOPA 11O UHULIUATHUBE
TYPOIIEPATOPA

C cobonenueM ct. 48 a03. 8 u 10, a Takxke cT. 50
a03. 1 3akoHa - ctoumoctb [loessku, onpeneneHHas
B JloroBope, H3MEHEHHIO HE IOJJICKUT. V3MeHeHHe
Ipyrux, 4YeM CTOHMOCTb, YCIOBHIl HOroBopa,
Ha3blBaeMbIX janbine "YcnoBusimu - JloroBopa",
MOXKET MPOU30MTH COIJIACHO IOJOXKEHHSM CT. 46
3akona. [TonoxeHus 3akoHa, yIIOMSHYThIE B TAHHOM
pasiene, OTKPBITBI Ul JOCTyIHa Ha caiiTe
www.itaka.pl, a Takke JOCTYITHBI B TOUKE TIPOAAKH.
000 Bcex u3MeHeHusIX Yciosuit JloroBopa, Apyrux,
4eM He3HAa4YUTeIbHbIC B IOHUMaHuH cT. 45 a63. 1 1. 2
3akoHa, a TaKXKe O CBS3AaHHBIX C HHUMH IIpaBax U
0053aHHOCTAX ~ CTOpOH, Typomeparop  00s3aH
coobmuts IlyTemecTBylomeMy Ha IIOCTOSHHOM
HocuTene 0e30TiaraTeNbHO —IOCie  HOJydYeHUs
uHpopManuu 00 ITUX U3MEHEHUSIX.
IIyTemecTByIOMUi A0JKEH TIOCIE MOIY4YEHUS
coobmennst 06 w3MeHeHHn YcnoBuil Jlorosopa
U3BECTUTh (HEMOCpenCTBeHHO uiaM yepe3 Oduc
nponax) Typorneparopa Ha HOCTOSHHOM HOCHTEIE, B
CPOK, KOTODBIH OIpEIENeH B 3TOM COOOIICHHH,
OpUHUMAeT JH OH WIH OTKIOHSET IpeiIaraeMoe
n3MeHenue Jlorosopa.

IyTemecTBylomuii, KOTOpBIH MOCHE MONYyYEHUS
uHpopManu 00 H3MEHEHHWH YCJIOBHH JIOrOBODA,
COTJTacUTCs C HUM, IPHHHUMAs yJacTHe B MOE3/Ke HE
HMeeT NpaBa Ha BO3MEIICHHE Ha OCHOBAaHWM ITHX
U3MEHEHUH.

VII. I3BMEHEHUE YCJIOBUIA
JIOTOBOPA MO UHULIUATHUBE
NYTEIECTBYIOIIETO;

PACTOPXEHHUE JOTI'OBOPA
INYTEHIECTBYIOIIUM

H3menenne  Yciaosumii  Jlorosopa  (ycioBuit
npuobperennoit  Iloesnkn) 1Mo WHMIMATHBE
[IyTtemecTByomero MoOKeT HPOH30UTH  IOCTE
coctaBieHus IlyTemecTBylomuM —3asBIECHHA Ha
NOCTOSIHHOM Hocutesle 'y TyponepaTopa wumua B
Oduce npogax.

IyremecTByOmuUd, KOTOPBIA IOCIE  OIUIATHI
npenomaTel WM Beeil croumoctu Iloe3nku sxenaer
OCYLIECTBUTh W3MEHEeHus YcioBuit  JloroBopa
(HampumMep, CpOK, MECTO IpeJHa3HAYECHUs, OTeNb,
YYaCTHHKOB), 00s3aH  COONIOAATH  CIIEAYIOIIHE
IpaBua:

(a) npu m3MeHeHusIX, 0 KOTOpHIX [lyTenecTByromuii
uszBectut Typonepatopa He no3xe, yem 3a 40 nHel
IO IUIAHUpYyeMOil maTel Bhle3ma, Typomepartop
BIpaBe MONYYUTh MAHHIYJSIIHOHHYIO OIUIaTy B
pasmepe 250 311. ¢ yesoBeka. ITa OmIaTa BHOCUTBCA
HETIOCPECTBEHHO NIPHU BBHITOJHCHUN U3MEHEHUS MU
cpa3y IOCNIe €ro BBIIOJHEHHS TaK, 4TOOBI Ul
nanHoil IToesnku Bcerjga ObuIa OIIaY€Ha XOTS OBl
mojiHas Hpepomiata. Takylo jke CyMMy BHOCHT
Kinent, sxenmarommii nepeHeCTH MOJHOMOYUS U3
JloroBopa Ha [Ipyroe JHLO, BBINONHSIIOMEE BCe
YCJIOBHUS y4acTHs B OE3/IKE.

(b) B cioyuae Tloe3moK,  OCYHIECTBISIEMBIX
peHCOBBIM/TMHEHHBIM (HE YapTEPHBIM) CaMOJIETOM,
BEIIICYKa3aHHBIE YCIOBHS H3MEHEHHH HE HMEIOT
npuMeHeHus. Pacxonpl 1O W3MEHEHHsIM  (Cpoka,
yYacTHHKa M T.1.), HauucieHHble Typoneparopom,
OyIyT 3aBHCeTb OT pPAacXOHOB, HAUYHCICHHBIX
nepeBozunKkoM. [lepen moarBepxaeHHEM H3MEHEHHS
HeoOxoauMmo cBsizaThess ¢ Typomeparopom  uis
noxydeHuss HHGOPMAIMM Ha TEMy BO3MOXHBIX
PacxomIoB, CBSI3aHHBIX C OTHM;

(c) mns IlyTewiecTBYIOIIEr0, W3MEHSIOLIETO CPOK
BEIE3/la WM MECTO IpeAHAa3HAa4YeHHsS, OTeNb HIH
y4acTHHKOB OoJjiee uem 3a 40 aHel 10 BbIe3la, MpU
BbIOOpe HOBOHM (apyroii) [loesuku, NpUMEHAHOTCS
TaKHe ke IIEHOBEIE YCIIOBUS, KOTOPBIE IPUMEHSIINCH
B JIeHb BEITIOJIHEHUS TIePBOHAYAIIEHOTO
OpoHHpOBaHUSI.

JocraBka [lyremectByronmM B Oduc nmpopaxk miu
Typonepatopy MeHee ueMm 3a 40 nHel 1o Hadana
Toe3nku mpockObl 00 M3MEHEHMH Y CIOBHH
JloroBopa OTHOCHTENEHO MeCTa IpeJHA3HAUCHYS,
CpoKa WIH IIepHoja MPOJODKHTENbHOCTH [loe3mk,
PaBHO3HAYHO OTCTyIUIeHHIo IlyTemiecTByIommMM OT
JloroBopa co CieICTBHEM, OTIPEAEICHHBIM B pa3Jiere
X VcrnoBuii ygacTusi, KpoMe ciIydasi, KOTAa CTOPOHBI
pelIaT HHayve.

VIII. PACTOPXEHHUE JOT'OBOPA
TYPOIIEPATOPOM 11(0] MOBOAY
HE)]OCTATO‘{HOﬂ MNOCEIIAEMOCTH
MOE31KHA

Typonepatop MoxeT pactoprHyTs JloroBop u
TIPOU3BECTH TIOJIHOE BO3BpAlllCHUE
[IyTemecTtByioneMy BBINOIHEHHBIX IUIaTeXel 3a
Ioe3nky B Teuenne 14 nHell OT pacTOpKEHHsS
JloroBopa, 6e3 IOMOJHUTENBHON KOMIICHCAIIMH HIIN
BO3MEIICHHS, €CIH KOJWYECTBO OpOHMPOBAHMI
MeHbIIe, yeM 50 genoBek Juist aBToOycHBIX [Toe3nok,
a TaK)ke MeHblIe, 4yeM 220 4esloBeK JUIsl CaMOJIETHBIX
IToe3noxk, a Typoneparop H3BECTHI
IlyremectByromero o pacropxeHuu Jloroopa He
mo3xe, ueM 3a 20 jqHei, 7 qHel, 6o 3a 48 yacos 10
Hayazna MOE3/IKH, MPOIOJDKAIOIIEHCS
COOTBETCTBEHHO: Oosiee 6 aHe#, oT 2 10 6 aHEH,
00 MeHbIIe 2 THEN.

IX. TIEPEHECEHHE IMTOJTHOMOYHI 13
JOI'OBOPA HA JIPYT'OE JIMI1O

IlyremecTByromui MOXeET 6e3 coryacus
TyponepaTopa HepeHECTH Ha JIULO, BHIIONHAIOIIEE
ycnosus ydactusa B Iloesmke, Bce moaHOMOYMS,
Npe0CTaBICHHbIE €My Ha OCHOBaHMM Jlorosopa,
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€CIIM OJHOBPEMEHHO JTO JIMIIO IPUHUMAET BCE
00s3aHHOCTH, BO3HUKaromue u3 JloroBopa. 310

HIepeHeceHNne HOJTHOMOYHH u TpUHATHE
00s3aHHOCTEH, Ha3bIBaEMOE Jamble
"mepenucbiBaHuEM Toe3axu", SIBIISIETCS

pe3yNbTaTHBHBIM 110 OTHOIICHHIO K TypomepaTopy,
ecrn  IlyremecTBylommii  yBEOJOMHT €ro O
nepenuchiBaHuK [10e3/1KM Ha OCTOSHHOM HOCHTeIIE,
ompeneneHHoM B JloroBope, B TedeHue
paccyIuTeIbHOTO CPOKa.

YBeaoMiIeHHe, COCTaBJICHHOC HE I03XKe, uyeM 3a 7
JHEH 10 Hayama II0€3JKH, CYUTAeTCi B JIHOOOM
ClIy4ae COCTaBJICHHBIM B TEUCHHE PacCyAUTEIHHOTO
Ccpoka.

YBeIoMIIeHHe CUHTACTCS TAKXKE COCTABICHHBIM B
TEUCHHE PACCYIUTENBHOI0 CPOKa, €CIM OHO OBLIO
BbinosiHeHo  [lyremectByrommum: (@) B ciiyuyae
CaMOJIETHBIX N0E3/I0K - B a9POIOPTY, HE MO3XKE, YeM
3a 2 gaca mo BpemeHu BbuteTa win (D) B ciyuae
aBTOOYCHBIX [loe3/ok - B rmaBHOM Mecte cOopa, He
03Ke, 4eM 3a 15 MUHYT 10 BbIe3/a.

Ecau nepenucsiBanue Iloesnku Oyzner cBsi3aHo Uit
TypomnepaTtopa ¢ [IONOIHUTEILHBIMU PACXOJAMHU, TO

TpeObyss uX 1iatel TypomepaTop  NPEIbsSBUT
IlyremecTByromeMy  OCHOBHBIE M peajbHBIC
pacxozpl.

3a HeomnayeHHyI0 4acTh ctoumoctu Iloessku, a
TaKKe 3a pacxojpbl, NMOHeceHHsle TyporepatopoM B
pesynbrare HepenUChIBaHHs Toe3akwu,
IlyremecTByromuii U JMIO, NPUHUMAIOLIEE €ro
TIOJTHOMOYHSI, OTBEYAIOT BMECTE.

X. OTCTYIIVIEHUE
OYTEHECTBYIOUIUM OT
JOI'OBOPA; OILJIATA 3A
OTCTYIUIEHHUE OT 1OI'OBOPA
IlyTemecTBYOIHUA MOXET OTCTYIIUTH OT JloroBopa
B J11000€ BpeMs 110 Havana [loe3aku.
B cayyae OTCTYILICHUS or JloroBopa
IlyremectBytomuii  00s3aH yIUIATUTh B IOJIb3Y
TypomnepaTopa omaty 3a OTCTYIUIEHHE OT JIOr0BOpa,
KOTOpasi OIpeAeNieHa H noytydaeMas TyporepaTopoM
COTJTACHO TIOJIOKEHUSIM CT. 47 a03. 2 3akoHa.
Typomepatop  coo0miaer, 4YTO  HUCTOPUYECKH
copMUpPOBAHHEIE CpeIHUE OILIATHI 32 OTCTYIUICHHE
ot JloroBopa - B OTHOIIEHHH K OOIIEH CTOMMOCTH
3akioueHHoro  Jloroopa - (hopmupyrorcs
CIIeYIOINM 00pa3oM:
. 1o 40 nHe#W 1m0 AaTel BhIE3JA - MOCTOSIHHAS
MaHHIyJIAIoRHas omiata 250 PLN./gen.,
. ot 39 g0 31 ngmeit o matel Bele3ma - 40 20%
croumoctH [Toe3aku,
. ot 30 go 21 nmmeit mo matel Beie3da - 10 30%
croumoctu Iloe3nkwu,
. ot 20 g0 14 nueii mo matel Bele3ma - A0 50%
croumoctH [Toe3aku,
. ot 13 mo 8 mueit mo matel Beie3da - g0 70%
croumoctu Iloe3nkwu,
. oT 7 mo 2 paHe# mo gatel Beie3ga - A0 80%
croumoctH IToe3nku,
. 3a | JeHb /10 JaThl BBIE3]a U MEHEe, a TAKKe B
neHb Beie3a - 10 90% croumoctu Iloe3mku.
OueHUTh OKOHYATEIbHbIE MOHECEHHBIE PACXObI
TyponepaTop MOXET TOJIBKO IOCJIE OKOHYATEITHLHOU
aThl BBIE3Ja M pacueTa CTOMMOCTH IO€3JIKH,
xotopoit IlytemecTByromuii He Bocmosib3oBaici. B
cllydae MOE3/10K, BBIMOJHAEMBIX Ha
PEHCOBBIX/TIMHEHHBIX (HE YapTEepHBIX) CaMOJIETaX,
BBIIICYKA3aHHBIC YCJIOBUS M3MEHEHUWS M OTKa3a He
uMeroT mnpuMeHeHus. CpenacrBa 3a W3MEHEHHS H
OTKa3, HayuCleHHble Typomeparopom  OynyT
3aBUCETh OT CPEJCTB, HAYMCIICHHBIX MEPEBO3YHKOM.
Jlo moaTBepKIECHNS N3MEHEHHUs/0TKa3a He0OX0IuMO
CBSI3aTBCSI C  OPraHM3aTOPOM JUISl  MOJyYCHUS
vHPOpPMAIMK HA TEMy BO3MOXHBIX pacXoJoB,
CJIE/IYIOLIMX U3 3TUX OCHOBAHUM.
Typoneparop B TeueHue 14 nHell OT pacTOp:KeHUS
JoroBopa BO3BpPATUT [yremecTByromemy

3aIuadeHHylo cymmy 3a [loe3nky, yMeHbIIEHHYIO Ha
omaty  3a  oTcTymiueHme ot Jlorosopa,
HOJCYUTAHHYIO HA OCHOBAHHU PACXOJ0B, H3BECTHBIX
B gOeHb pactopkenus Jlorosopa. Ecmm mocme
HoJCYeTa OKOHYATEIBHO IIOHECEHHBIX PacXoJ0B
BO3HUKHET HE0OXOANMOCTh BO3BPATUTh
[TyTemecTByIOMEMY YacTH OIIIAThHl - TyporepaTop
OesoTnaratensHo  BepHeT  IlyTemrectByromemy
HAUISKAILYIO CyMMY.

BblmeynoMsinyTble  MOCTAHOBJEHUS]  JJAHHOTO
paszena He HMEIOT NPUMEHEHHS B cCilydae, Koraa
3aKkoH HpEJICTaBIISIET, 4TO OTCTYILICHHE
ITyremectBytomuM or JloroBopa HIM  ero
pactopkeHue IlyTemecTByIomMM IIPOUCXOAUT Oe3
OILIATBI.

XI. CTPAXOBAHHUE KL/NNW,
JOINOJHUTEJ/BHBIE CTPAXOBAHMUS,
A TAKKE CTPAXOBASI TAPAHTUS
Hndopmanus, Kacaromnrasicst 00s13aTeJILHOTO
cTpaxoBaHus 3apyOexkHbelx Iloesmok B chepe
KL/NNW u 71006pOBOJBHOTO  JOMOJIHHTEIEHOTO
CTPaxOBaHUs, a TAKXKE YCIOBHS JTHX CTPaxXOBAaHHIL
COCTaBIEHbHl B YCJIOBHSAX CTpaxoOBaHHS B XOJe
MyTEIIECTBUM, KOTOpbIE JIOCTYIIHBl Ha  caiire
www.itaka.pl mmm B Oduce nmpogax.

Typonepartop 3asBisieT, 4TO BIageeT TpeOyeMbIM
3akoHOM ()MHAHCOBBIM OOECIEYEHHEM Ha Cllydait
HEIUTaTeXKeCIIocoOHOCTH B (hopMe  CTpaxoBOit
rapanTuH, BeiianHoi Européische Reiseversicherung
AG c wmecronpebbiBanneM B Mionxene, Otaen B
Tlonbmie yn. XmenbHa 101/102 80-748 I'nmanbck, a
TaKoKe, YTO COIIACHO 3aKOHy JeNaeT HaUIexKalye oT
JoroBopa B3HOCHI B TypHCTHYECKUH TrapaHTHHHBINA
donm.

BbInaTa cpeacTB 10 rapaHTHH IPOUCXOJIHT:

1) B cdepe MOKPHITHS CPEACTB MPOIODKCHUS
Tloe3nku wiaM cpencTB BO3BPAILCHUS B CTPaHy depes
Omnonbckoe  MapIIalbcKOe  yIpaBlIeHHe, YL
IIsctoBcka 14, 45-082 Omoune, ten. +48 77 54 16
410, e-mail umwo@opolskie.pl.

2) B cpepe BO3BpAIIEHUS] COBOKYIMHOCTH HJIM YacTH
IIATE)KEeH, BHECEHHBIX HAa OCHOBAHMM OIUIAThI 3a
Tloe3snky, -  CTpaxOBIIWK, YIOMSHYTHIH B
IpebIIYIIEM MIpeUTIoKeHnH, Tel. + 48 58 324 88 50,

e-mail poczta@erv.pl.
XII. OTBETCTBEHHOCTb

TYPOIIEPATOPA
Typomeparop OTBETCTBEHHO 3a  Hajjexaliee
BBIIOJIHEHHE ~ BCEX  TYPUCTHYECKUX  YCIIYT,

oxpaueHHbIX Jlorosopom. Eeam kakasi-nim6o u3
TYPUCTHYECKHX YCIyT HE BBIIOJHACTCA 0 JloroBopy
WIM HE BBINONHAOTCS YCIYTH, IPEeCTaBISIONINE
CYIIECTBEHHYI0  9acTh Iloe3nkm, TO  HMMerOT
NMpUMEHEeHue  mojoxeHuss  cr. 48  3akoHa.
IlyremecTByromuii 00s3aH M3BecTHTH TypomnepaTopa
o TIOJITBEPIKICHHBIX HECOOTBETCTBUSIX
6e30TIIaraTenabHo, 10 Mepe BO3MOXKHOCTH B IpoIiecce
HPOJIOJDKHTENIBHOCTH  MOE3AKH - € y4eToM
00CTOATENBCTBA JAHHOTO JIeJa.

OTtBercTBeHHOCTH Typomneparopa 3a HEBBIIOTHEHHE
WIM HEHAJIeXKallee BBINONHEHNE TYPHUCTHIECKHX
ycnyr, — oxBadeHHbIX  Iloe3jmkoid, —ompezensior
nonoxeHus cT. 50 3akoHa.

OTtBercTBeHHOCTH Typomneparopa u Oduca npopax
3a omMOKM B OpOHHMPOBAaHWH OHIpenenser cr. 53
3akona. C cooomenueM cr. 50 ab3. 5 3akoHa,
Typorepatop orpaHMuMBaeT pasMep BO3MEIICHHS,
KOTOpoe JOJDKEH BBIIIATUTH Typomepatop 3a
HEBBIIOJIHEHUE WM HEHA/IeKallee BBIIOTHEHHE
TYPHCTHYECKUX YCIyT, OXBadeHHbIX Iloe3axoH, o
TPEXKPAaTHOCTH CTOUMOCTH I10€3/IKM OTHOCHTENBHO
kaxxporo IlyremrecTByromero. To orpaHHYCHHE HE
KacaeTcsl TMOBPEXACHHI CaMoOro JIMIA, a TaKKe
BpeJa, BBI3BAHHOTO  IIPEJHAMEPEHHO WIH B
pe3ynbTaTe HeOpEKHOCTH.

TyponepaTop OTBETICTBCHEH 3a Ty HH(OPMANUIO,
KOTOpasi COMACPXKHUTCA B ITyOJIMKAUMsX, OpolIopax,
OykieTax, JIMCTOBKAaX W JPYTHX HH()OPMAIMOHHBIX
MaTepHanax, BBIJAHHBIX OTEISIMH, KOTOpPBIC ObIIM
OTKPBITBI 11 Joctyma  IlyTemectByromemy
HenocpeJCTBeHHo d4epe3 Typomepatopa WinM mpu
nocpenaudectse Oduca nmpogax.

XIII. OBA3AHHOCTD
MMPEJOCTABJIEHUSA IOMOLIN
INYTEWECTBYIOLLIEMY

B cayuae, xorpa IlyremecTByrommii okaszaics B
3aTPyAHHUTENPHOH  CHTyallud B CBS3H  C
BO3HMKHOBCHMEM HEMMHYEMBIX M UPE3BBIYANHBIX
00CTOSATEIBCTB B MOHUMaHUM CT. 4 1. 15 3akoHa,
Typonepatop mnpenocrasnser IlyremecTByromemy

COOTBETCTBYIOIIYIO ~ MOMOLIb  HA  YCJIOBHSIX,
OINpeJIeIeHHbIX B CT. 52 3aKoHa.

B cayyae, Korga HEBO3MOXHO  00ECHEUYHTH
[yTemwecTByoeMy BO3BpallleHHE B CTpaHy B

cooTBeTcTBUM ¢ JloroBopoM IO  IOBOAY
HEMHMHYEMBIX ¥ YPE3BBIYANHBIX OOCTOSITENBCTB,
Typonepatop 6epet Ha cebst pacxobl, HEOOXOUMbIE
s mpoxuBaHus IlyTemiecTByromiero, mo Mepe
BO3MOXHOCTH B  KaTeTOPHH, DPaBHOBECHOH K
onpenenaeHHoi B JloroBope, B Te4eHUE Meproa 1o 3
HOYeil.

BeluleynoMsiHyThie MOJHOMOYHMSI Ha NPOXXHBAHHE
HE HCKIIOYAIOT IPUMEHEHHS Oojee BBIFOJHBIX
0JIOXKEHUH B 3TOM cepe.

TyponepaTop He MOXKET CChIIATHCS HA HEMUHYEeMbIe
W Ype3BbIYAiHBIE OOCTOSITENBCTBA C  LEIBIO
OrPaHUYCHUS] OTBETCTBEHHOCTH, O KOTOPOH HJIET
peds B JBYX MPEABIAYLIMX IIPEUIOKEHUSX, €CIN
MpeANPUHEMATENb, OKAa3bIBAIOIMI TPAHCIIOPTHEIE
YCIYrH, HE MOXET CChUIATBCS  Ha  TaKue
00CTOsITENIbCTBA HA OCHOBAHUH IPYTHX ITOJOKEHHI.

XIV. OBS3ATEJBCTBA U
OTBETCTBEHHOCTbD
NYTEINECTBYIOLWEIO

B caryuae IToe3nok Ha camonere, [lyTemecTByromuii
HECeT OTBETCTBEHHOCTh 3a MOJIyYeHHe MHPOpMALUH
y mpencrasutens Typorepatopa Wian HH(pOpMAINH,
YKa3aHHOM Ha JI0CKaX C OOBSBICHHAMH B OTele,
KoTopas kacaercss Iloe3lku, a TaKkKe CpoKa
00paTHOH TMOE3/IKH, B TOM YHCIIE TAK)XE W3MEHEHHUS
BpeMEeHH OOpaTHOTO MOJIETa IO OTHOIIEHWIO KO
BPEMEHH, IEHCTBHTENLHOMY BO BpEMs BBLIETa CO
cTpansl.  HeobXomuMo — yTOYHHTR — pacmicaHue
BO3BpaIleHNs 3a 24 yaca [0 INIaHUPYEMOTO BPEMEHU
BBUIETA CO CTPAaHBl y MECTHOTO HpPEICTAaBUTEINS
TypornepaTopa nimm TONB3ysCh HMHQOPMAIMOHHON
Tabnuiei B orene, mbo B 3one Kimenra Ha caiite

www.itaka.pl.
B cayyae Iloe3nok, mNpPOBOAMMBIX Ha

nHEeiHOM/peticoBoM camonete, IlyremrecTByrommii
OTBETCTBEHEH 3a  coOmofeHHe  TPUHIUIOB
MOJNTBEPXKICHUSI YYaCTKOB IOJETa, O KOTOPBIX €ro
YBEIOMHT Typomnepatop. OtcyTcTBHE
MONTBEPXKIEHUST 0003HAa4YaeT, 4YTO aBUALMOHHBIC
JIMHUY, PUHAMAIOIINE YYacTHE B TPAHCIIOPTHPOBKE,
MOTYT PacHopsDKaThesi OPOHMPOBAHHBIMH MECTaMH.
[IyTemecTByronmii HeceT OTBETCTBEHHOCTh 3a TO,
YTO OH CaM W ero Oarax BBINOJHSET TPeOOBaHMUs,
oOs3aTeNbHble Ul IyTEHNIECTBHS Ha CaMoJIeTe,
aBro0yce WIM Ha JPYroM MpPeaLyCMOTPEHHOM
TPaAHCIIOPTHOM CPEJICTBE.

YciioBusl TIEpeBO3KM IACCAKUPOB U Oaraxka Ha
camoJieTe HaxomsTcs Ha caiite Www.itaka.pl Bo
Bkyaske "aBuakommanus". OOpaiiaeM BHHUMaHHE,
Yro  OEpeMEHHBIE  JKCHIIMHBI  HE  JOJDKHBI
My TEIIECTBOBATh HAa caMoJieTe 0e3 MpeaBapUTEIbHON
MEJIMIMHCKOM KOHCyabTanuu. M3-3a OezomacHocTH,
GepeMeHHbIe JKSHIMHBI B IIEpHoJ ¢ 26 10 KoHua 34
Hezlenu OepeMEeHHOCTH (B Cilydae MHOTOIUIOAHOU
O6epemenHoctn ¢ 20 1o koHma 28 Hexenu)
OGepeMeHHOCTH, 00s3aHbl MPEABSBUTH HEPEBO3ZUHKY
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BpaueOHyI0 CIPaBKy Ha AaHIVIMHCKOM s3BIKE 00
OTCYTCTBMM  NPOTHBOIIOKa3aHUH I MOJeTa.
Bepemennslie xeHIuHbl nocne 34 Henenu (B ciiydae
MHOTOIUIONHOH OepeMeHHOCTH Mocie 28 Hememu)
OepeMEHHOCTH  MOTYT  OBITh  HE  JIOINYILICHBI
HIEPEeBO3YUKOM K IIOJIETY.

OxoHYaTeIbHOE pelleHHe O JOIyCKe K IIOJeTy

OGepeMEHHOHl  JKGHIMHBI ~ NPUHMMAeT  KalMTaH
camonera. B ciydae peiicoB Ha  KopaGne
OcpeMeHHBbIE  KEHIMHBI, mocie 24  Hexelu

GepeMeHHOCTH, 00s13aHbI NIPEABIBUTD HEpe]] BXOAOM
Ha Oopr Kopabmsi BpaueOHYIO  COpPaBKy O
BO3MOXHOCTH COBEPIIHTb IOE3JIKY. IlepeBo3umk
ocTaBisieT 3a co0oif mpaBo Ha TpeGoBaHHE
BpaueOHOI CHPaBKH Ha  KaxJIOM JTamne
OepeMEeHHOCTH U OTKa3 BO BXoxe, eciu IlepeBo3unx
w/win Kanurtan xopalisi He yBepeHbI B TOM, 4YTO
Ilaccaxxup Oynmer B 0€30mMacCHOCTM BO  BpeMs
TIEPEBO3KH.

XV. OTBETCBEHHOCTH ABUAJIMHUI
TloJieT K MecTy npejHa3HAY€HHs U BO3BpALIEHHUE U3
HEro  mojajexar  ycioBusM  MoHpeanbckon
KOoHBeHITMK OT 1999 r. Peknmamaruwu, kacarommecs
MOBPEXICHUST WM orpabieHust Oaraxa B Xoje
ABUAIIEPEBO3KH, HE00X0AUMO BHOCHTh B
MUCHMEHHOM BHUIe Ha Omanke Property Irregularity
Report (B npanbheiiiem PIR) Ha  ampec
MPEJCTABUTENbCTBA aBUAJIMHUN B TeueHHe 7 JHEH ¢
aThl  TIOJIyYCHHUS  THOBPEXKACHHBIX  PEIMETOB.
Pexnamanuy, cienyrounme M3 3aJepiKKU MOCTABKU
Oaraka, HEOOXOJIMMO IMOJaBaTh B MMCHMEHHOM BHJIE
10 aJIpeCy IMpPEeACTABUTENBCTBA ABUALIMOHHBIX JIMHHH
o 21 gHA OT narel mepenayd Oaraxka MacCcaxupy.
Bnank PIR pmoctynHblid B a’ponoprax OOBIYHO B
TOYKaxX JJIsl 3asBJICHUS O MOTEPE WM TOBPEIKACHUN
Garasxka aur. ,,Lost and found”.

XVI. BHYTPEHHSIS ITPOLIETY PA
PACCMOTPEHUS COOBIIEHHIA,
TPEBOBAHUII U )KAJIOB
MYTEWECTBYIOIIETO,
KOTOPBIE CBSI3AHBI C
PEAJIM3ALIUEN TTOE3/IKH,
OPTAHU30BAHHOI
TYPOIEPATOPOM ITAKA

1. Ecimm B mpomecce TYpHUCTHYECKOH —ITOE3IKH
IMyrenrecTByronmii 06HapyKUT HECOOTBETCTBYIOIIEE
BBITIOJTHEHUE Jorosopa, OH JIOIKEH
Ge3oTnaraTenbHO M3BeCTHTH 06 3TOM Typomeparopa
WM €ro TpeJCTaBUTeNs (TMjIa WIM pe3njeHTa) Ha
MECTE  peanu3alMd  TMOE3/KH. B cmyuae
TOJTBEPKIEHHOTO HECOOTBETCTBHS
IMyremrecTByronmii MMeeT mpaBo mozath kanody. C
LEbI0 TMPEOTBpallleHns. Bpea, jkanoba JOIKHA
ObITh TOsaHa IlyTemecTByromuM Ge30TiaraTeNnsHo,
TaK, 4ToObl TyporepaTop MOr Kak MOXXHO CKopee
BMEIIATECA ¥ BBIACHATH JIENO B HPHCTaTbHOM
nopsake. TypomepaTtop peKoMeHAyeT HojaBaTh

Kanoby B OyMaKHOM MJIM DICKTPOHHOM BHIE
(97MeKTPOHHBIM MHCHMOM IO azpecy: cok@itaka.pl),
BO3MOXHO Ha JPYroM IIOCTOSHHOM Hocutene. ITox
"MHOCTOSIHHBIM ~ HOCHTeleM"  CleAyeT IOHHUMAaTh
MaTepHall HIX HMHCTPYMEHT, KOTOPBIH II03BOJISIET
XpaHUTh HMHGOPMALMIO B  CIOCOO, JeIAOIIUiA
BO3MOXHBIM JIOCTyH K MH(poOpMauuu B OyIyieMm B
TEYEHHUE BPEMEHH, COOTBETCTBYIOLIETO IJIs LEJeH,
KOTOPbIM 3Ta MHGOpPMALMs CIY’KHT, U KOTOpBIC
MO3BOJISIIOT BOCCO3/aTh COXPaHAEMYI0 HH(MOPMAIHIO
B HEU3MECHEHHOM BHJIC.

2. JXKamobGa momkHa comepkath JaHHbIE, KOTOPbIE
HO3BOJIIIOT MACHTH(GUIMPOBATh IlyTeImecTByoIero
U JIaHHYI0 TyPUCTHYECKYIO MOE3JKYy, B KOTOPOH OH
y4acTBOBaJ, HnpeaMeT KaoObl, yKasaHue
HECOOTBETCTBH, a TAK)XKe ONPE/eNICHIEe TpeOOBaHMUIL.
Kpome Toro, xamoba Ho/pKHA ObITH COCTaBICHA B
CpoK He mpeBblatouid 30 qHel OT JAHS OKOHYAaHUS
noe3nku. JImst  coOmomeHHst Cpoka JOCTaTOYHO
OTIIPaBUTh JKaJIOOy 10 ero mcredeHus. B ciydae
HoJa4u xajo0sl nocie cpoka, TypornepaTop Moxer
IPU3HATH ee 0e3pe3yIbTaTHOM.

JXKanoba, cBsi3aHHas C peanu3alyeil TyPUCTHICCKOH
HOE3/IKH, MOKET ObITH HaIpaBlicHa
HerocpeacTBeHHO Typomneparopy mo azxpecy: LlenTp
no o6cayxuBanuio KiuenroB, OOO Hosas
Hraka (Centrum Obshugi Klienta, Nowa Itaka sp.
z 0.0.), yia. Peiimonra 39, 45-072 Omose wim
cok@itaka.pl, nmu6o B Oduce mnpopaxku, mpu
MOCPEIHNYECTBE KOTOPOro ObLI cocTasiieH JloroBop.
Oduc mponaxx 0Oe30TiIaraTesbHO IepenacT Kauody
Typoneparopy. XKanoba, mogannas B Oduc npomax
B JaHHBIM J€Hb, CUMTACTCS IOJAHHOW B JTOT [EHb
Typoneparopy. Oduc nponax, THI U pe3UIEHT HE

YIOJHOMOYEHBI [PU3HABATh HPETeH3UH
IlyremecrBytomero, cBazaHHeie ¢ JloroBopom, B
YaCTHOCTH, BO3HHKAIOLINE u3 TIOIaHHOH

IlyremecTByOMUM Kan00bI.

3. OtBeT Ha MPAaBUIBHO COCTABICHHYIO JKaJoOy
Oyner nepeman IlyTtemecrtByromemy B OyMa)KHOM
BHJIEC WIM C TOMOIIBIO JAPYroro IIOCTOSHHOTO
Hocutenss  MHGOpPMAIMK, B  COOTBETCTBHH  C
obcToATeNnECTBOM 1 (OPMOI  mozaum  KasmoObI
IlyTremecTByromum, HO HE T03kKe, 4eM B TedeHue 30
JTHEW OT JaThl MOJTy4YeHus kanoOsl. st cobmoneHns

CpOKa  JIOCTATOYHO  OTNpaBUTh  (HAmpHMep,
NPENOCTABUTE OTNPABKY B MOYTOBOE OTAEIEHUE MU
OTIPaBUTh  DICKTPOHHBIM  IyTeM) OTBET 1O

HCTEYEHHS ITOIO CPOKa.
4. TlockonbKy Takas OOS3aHHOCTH HE BO3HHKAET U3
0E3yClOBHO JEHCTBYIOUIMX TIOJIOXKEHHH 3aKOHa,
TyponepaTop He TONB3yeTcss  BHECYIEOHBIMU
Croco0aMM pacCMOTpPEHUS kaaob M paccieIOBaHUs
OpEeTeH3UH, B TOM YHCIEe HE  IOJNB3YeTCs
BHECYZCOHBIM pEIICHHEM HNOTPEOUTEIbCKIX CIIOPOB.
Vcnonnsiss 00S3aHHOCTH, HAJIO)KEHHBIE O€3yCIIOBHO
NefCTBYIOIIUMH TOJIOKECHUSIMH 3aKOHa,
Typonepatop coo0mraer, 910 CcyOBEeKTOM,
YIIOJTHOMOUYECHHBIM OCYILIECTBISATh NMPOU3BOJICTBO IO
JieNly BHECYJNEOHOTO pEIeHHS IMOTPEeOUTETbCKUX
CIIOpOB,  KOTOpOoMy  TmomuuHeH  Typomeparop,

sBisgercss ToproBas wuHcmekuus - BoeBogckwuii
uHcnektopatr ToproBoit uHcnekuuu B Onose (yiu. 1
Mas 1, 45-068 Ormose, agpec 3JIEKTPOHHONW MOYTHI:
sekretariat@opole.wiih.gov.pl). Wudopmarus,
Kacalolascs BHECY1eOHOTrO penieHust
MOTPEOUTENBCKUX CIIOPOB € TOMOIIBIO TIAT(OPMEIL,
co3nanHoi EBpomnetickoii Komuccueit, HaxoauTces o
azpecy:
https://ec.europa.eu/consumers/odr/main/index.cfm?e
vent=main.home2.show&Ing=PL.
[lyremecTByromuii UMEET NMPaBO NOAATh *kajoly ¢
MOMOIIBIO YKA3aHHOH BBIIIE IUIAT(GOPMBI, B Cllydae
3aKmoueHus JloroBopa ¢ HCHONIB30BaHHEM CalTa
Typoneparopa (onnaiin). IlyremecTByromuii Moxer
TalKe IOQyYHTh IOMOWIb IO €Iy CBOMX
TIOJTHOMOYHH, a Takxke B cepe Cropa MeKIy HHUM U
TyponepatopoM, 0OpaTHUBIIUCH K IOBETOBOMY
(ropojickoMy) MpeJCcTaBUTENIO MOTpeOUTENel Uil B
OOIECTBEHHYIO ~ OpPraHW3aIlMI0, K  yCTaBHBIM
3a7aHUsIM KOTOpOH OTHOCHUTCSI 3aIuTa
notpebuteneii (B T.4. Denmeparms motpeburenei,
OOmecTBO  NHONBCKUX — TOTpebuTenei),  ymbo
BOCIIOJIb30BABILNCh HH(OpMALHEH, NOCTYyMHOW Ha

caiite npexacenarens YmpaBieHHs [0 3allUTe
KOHKYPEHIHH U TOTPEOUTEINEH.

XVIl. OKOHYATEJIBHBIE
MOJIOKEHUSA

Cooduienus, TpeboBaHHs u JKAIOOBI
[TyTemecTByOIEro paccMaTpUBAIOTCS B paMKax
"BuyTtpenHneit MIPOLEYPbI paccMOTpeHUst
COOOLIEHMIA, TpeOoBaHuit u K00
ITyTemecTByomux, KOTOpBIE CBSI3aHBI c
peanmuzanueit [loeznku".

Crnopel  Mmexnay CropoHammu, — CBS3aHHBIE  C
JloroBopoM, MOTYT OBITH pEHIEHBl B IOpPSAKE
BHECY/ICOHOTO  PacCMOTPEHUSI  MOTPEOUTENBCKUX

CIIOPOB, a B CIydae OTCYTCTBHS pPELICHUsS CcIopa -
OHH OyIyT pemarcs COOTBETCTBYIOIIMM MECTHBIM
CYZOM.

CyonexTomMm, KOTOpBIi YIIOJJHOMOYEH K
BHECYZCOHOMY PELICHHIO NOTPEOUTEIECKHX CIIOPOB,
siBisiercst ToproBast MHCHEKIHs, a HH(pOpManus,
Kacalolasicss 3TOrO IIPOU3BOACTBA, OTKPHITA IS
nocTtyna Ha caifte http://www.opole.wiih.gov.pl/.

B nenax, kotopble He YperyJaupOBaHbl Y CIOBUSIMU
y4acTHsi, UMEIOT IPUMEHEHHE IOJNIOXKEHHsI 3aKOHa,
roJTokeHus! [ paXkIaHCKOTo KOJeKea, a TakXKe IpyTHe
TIOJIOKCHMS, KacalolMecs 3alUThl MOTPeOUTeNs, B
TOM YHCJIE HMEIOLIIE IPIMEHEHNE K TYPHCTHIECCKUM
rmoe3kam mojoxxenus cr. 10, cr. 11, cr. 12 a63. 1 m.
1,5, 16 u 17, ct. 17, a Takxke cT. 20 a03. 2 3aKk0HA OT
30 mast 2014 1. 0 mpaBax notpedutens (3. B. ot 2017
r. m0o3. 683) B cT. 3 Ba03. 1 m. 8).
IyTremecTBYOMMIA  MOXKET  O3HAKOMHTBCS  C
coepkaHueM 3aKOHa, B TOM YHCIIe C TOJIOKSHUSIMH,
YIOMSHYTHIMA B YCIOBHSX y4acTHsi, Ha caiTe
www.itaka.pl win B Oduce upomak, nmbo M0

ajpecy:Www.sejm.gov.pl.
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